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1.  Community partners are welcome and encouraged to participate in the CWIC Initial Training sessions.  Community partners include, but are not limited to, staff of the following agencies or organizations:

· Employment Networks

· State and local benefits counseling & work incentive assistance providers 

· One-Stop Career Center staff / DPNs

· State VR agency staff 

· Community based employment and employment support service providers

· MR/DD agency staff 

· Local Mental Health agency staff 

· Centers for Independent Living staff

· Medicaid / local Department of Social Service staff

· Public School personnel

2.  To be eligible to participate, community partner staff must commit to full participation in all components of the CWIC Initial Training and Certification process including:

· Pre-Training Orientation Conference Call the week prior to the scheduled training.;
· Attendance and participation in all four days of the CWIC Initial training session.  It is not an option to attend only certain days of the training session, or partial days;
· Participation in Part 1 of the competency-based CWIC assessment and certification process.  Part 1 of the CWIC Certification process takes place in the 8-week period immediately following completion of the Initial Training session and involves completing a series of online competency based assessments.  Successful completion of all assessments during this 8-week period results in Provisional CWIC Certification. The assessment process takes, on average, 25-45 hours of time over the 8-week period.  Participants should plan to budget their time accordingly;  and
· Participation in Part 2 of the CWIC Certification process.  Part 2 of the process requires submission and successful review of three Benefits Summary Analyses during the one year period following successful completion of the online competency based assessments.  Participants will only be granted full CWIC certification following successful completion of this case review requirement.  
Part Two of the CWIC Assessment and Certification process tests your ability to apply the concepts contained in Unit 3 of Module 6 in the CWIC Training Manual related to developing written Benefits Summary & Analysis reports.   While your ability to apply these concepts was tested in Part One using a standard case study, Part Two of the certification process takes the assessment process to the next level by evaluating your ability to apply the concepts in developing Benefits Summary & Analysis reports for actual SSA beneficiaries that you are serving.  Community Partners are responsible for identifying the beneficiaries with whom they will work and for whom they will submit written Benefits Summary and Analysis reports.

3.  The assessment activities that comprise the CWIC Certification are designed to evaluate initial proficiency in each of the main competency areas addressed in the CWIC Training Manual and taught during the initial training class.  As this represents minimum level competence necessary to serve SSA beneficiaries, the Assessment and Certification process and standards will not be adjusted for community partner staff or groups.
4.  To promote opportunities for collaboration with WIPA projects, Community Partners must agree to have information on their certification status shared with the WIPA Project(s) in their state.  Upon achieving full CWIC Certification, the WIPA National Training Center will provide the Community Partner’s name, organization, and contact information to the appropriate WIPA Projects.
5.  While community partners are invited to register and participate in the CWIC training, the established priorities for registration will remain unchanged.  This means that community partners will have access to a class if there is available space in the session after all other WIPA staff and SSA Demonstration project staff members have been accommodated during the registration period.

6.  Community partners may choose to register for any of the Initial Training sessions, regardless of their location. However, community partners located in the state and SSA region where the Initial Training session is being conducted will be prioritized.  After all WIPA Project staff and SSA Demonstration Project staff have been accommodated, registration of community partners will be approved according to the following priorities:  

· Community Partners located in the state where the training is being conducted.
· Community Partners located in the SSA Region where the training is being conducted.
· Community Partners from all other locations based on date of registration.
7.  There is no registration fee for community partners approved to attend the CWIC Initial Training.  All approved participants, however, are responsible for their own travel, lodging and meal expenses.

8.  Registration Process:  All community partners wishing to participate in a CWIC initial training session must register online at the WIPA National Training Center web site:

http://www.vcu-ntc.org/training/cwic.cfm
Submitting an on-line registration form for a particular CWIC Initial Training Session does not confirm an individual’s participation in that training session.  Once registration is closed for a particular Initial Training session, the registration requests will be prioritized and all individuals notified via email as to whether or not their participation in the requested session is confirmed.

Upon confirmation of participation, a letter will be sent providing detailed information on training session logistics.

Important!  Access to On-going Training and Technical Assistance for Certified Community Partners:

CWICs and community partners providing work incentives assistance deal with critical issues relating to personal finances and health coverage that can have a profound impact on a beneficiary’s economic and physical well-being. In order to provide sound advice and avoid harming a beneficiary, it is absolutely essential that CWICs and community partners attain and maintain a high level of knowledge and skill, and apply this knowledge and skill effectively.  To this end, SSA and the WIPA National Training Center team are fully committed to providing opportunities for continual learning and competency building.
9.  Following successful completion of Part One of the CWIC Certification process, provisionally certified community partners will have access to on-going technical assistance from the WIPA National Training Center team.  This includes both individual level assistance coordinated and provided by our team of Technical Assistance Liaisons, as well as group technical assistance such as participation on both the National and Regional WIPA listservs.  Access to WIPA NTC technical support will continue for all community partners achieving full CWIC certification.

10.  Provisionally certified community partners will also be eligible and are encouraged to participate in all supplemental training activities conducted by the VCU WIPA National Training Center.   A calendar of supplemental training events and information on registration is maintained on our WIPA NTC website:  

http://www.vcu-ntc.org/training/supplemental.cfm
The registration priorities discussed above for the Initial Training sessions also apply to the supplemental training events.  Community partners who achieve full CWIC certification will continue to have access to supplemental training sessions ongoing.  
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